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 BARQUISIMETO 
Torre Empresarial Yacambú, 

Piso 5, Carrera 19  
entre calles 22 y 23.  

Barquisimeto, Estado Lara, 
Venezuela. 

+58 (251) 233 75 37  
+58 (251) 233 65 52  

maa@traviesoevans.com 

CARACAS 
Edificio Atlantic, Piso 6, Av. Andrés 

Bello, Los Palos Grandes.  
Caracas 1060,  Venezuela.  

+58 (212) 918 33 33    
legal@traviesoevans.com 

__________________ 

TEHAR s.c. Propiedad Intelectual   
+58 (212) 918 33 44    

J-30269093-5    rmg@tehar.com 

VALENCIA 
Torre Movilnet, Piso 7, 

Oficina N° 3.  
Avenida Paseo Cabriales.  

Valencia, Estado Carabobo, 
Venezuela. 

+58 (241) 825 47 93  
+58 (241) 825 64 56  

jcp@traviesoevans.com 

MARACAIBO 
Unicentro Virginia, Piso 2, 
Local 2-12. Avenida 3C con 
esquina calle 67, La Lago. 
Maracaibo, Estado Zulia, 

Venezuela 

+58 (261) 792 02 61  
+58 (261) 793 57 54  

hbr@traviesoevans.com 

PUERTO LA CRUZ 
Torre Banco Venezolano de Crédito   

Piso 6, Oficina  6-J. Avenida 
Intercomunal, Sector Las Garzas. 

Lechería, Estado Anzoátegui, 
Venezuela 

+58 (281) 286 86 83  
+58 (281) 286 78 98  

pgr@traviesoevans.com 

RIF:J-00037142-3.   Apartado de Correos 68278.   Courier Mailing Address; C/O Zoom Internacional, Ccs 4512, P. O. Box 025801. Miami, Florida 33102-5801.  

MATURIN 
Centro Comercial Petroriente 

Oficinas 02-N19 y N20,  
Avenida Alirio Ugarte Pelayo, 

Maturín, Estado Monagas, 
Venezuela 

+58 (291) 643 09 84 

+58 (291) 643 12 91 

ccc@traviesoevans.com 
 

 

EXCHANGE AGREEMENT No. 36 

Rules on Transactions in Foreign Currency of Tourist Service Providers  

 

The National Executive, jointly with the Venezuelan Central Bank (VCB), published Exchange 

Agreement No.  36 in Official Gazette No.  40.881 of 04-07-2016 (hereinafter,  “EA36”). EA36 contains  

the Rules on Transactions in Foreign Currency made by Providers of Tourist Services. Find below a 

summary of the most important aspects: 

 

Providers of tourist accomodation services (PTAS).- 

 

1) The PTAS with at least four (4) stars, or located in zones of tourist interest, including the Venetur 

public hotel network, are authorized to buy foreign bills from tourists and non-resident visitors who are 

guests at the hotels, at the DICOM rate of exchange of the date of the transaction minus 025%.   

 

2) The PTAS will receive the payment for the accommodation and other complementary services 

provided at their facilities to international visitors and tourists solely in foreign currency, through debit 

or credit cards in foreign currency or transfers in foreign currency at national banks. They may withhold 

up to 40% of the amount of foreign currency received in order to use it solely to improve the capacity to 

provide attention to receptive tourism, cover expenses in foreign currency related to their tourist activity 

or place offers in the alternative foreign currency markets.  The rest of the foreign currency must be sold 

to the VCB at the DICOM rate of exchange in effect on the date of the transaction minus 0.25%. 

 

Providers of land, water, and air tourist transportation services (PTTS).- 

 

3) The PTTS will receive the payment for the transportation services provided both in the country and 

from abroad to international visitors and tourists solely in foreign currency, through debit or credit cards 

in foreign currency or bank transfers. They may withhold up to 40% of the foreign currency received 

from travel  and tourism agencies in order to use it solely for the purposes established for the PTAS. The 

rest of the foreign currency received must be sold to the VCB at the DICOM rate of exchange of the date 

of the transaction minus 0.25%.  

 

Travel and tourism agencies.- 

 

4) Travel and tourism agencies may only charge in foreign currency the cost of the packages and 

services sold abroad to international visitors and tourists, through debit or credit cards in foreign 

currency or bank transfers to accounts in foreign currency with national banks, which foreign currency 

will be paid to the providers of accommodation, transportation  or other tourist services by transfers to 

accounts in foreign currency with national banks. They may withhold up to 10% of the foreign currency 

received in order to use it solely for the purposes prescribed for the PTAS. The rest of the foreign 
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currency must be sold to the VCB at the DICOM rate of exchange of the date of the transaction minus 

0.25%. 

 

Sale of goods at duty free shops.- 

 

5) The duty free shops will receive the payment for the national or foreign goods that are sold 

exclusively to passengers in transit  in the country and to those who enter or leave the national territory, 

in  foreign currency in cash or through debit or credit cards in foreign currency of purchasers. They may 

withhold up to 40% of the foreign currency received in order to maintain and improve  their commercial 

activity  and pay their operating expenses in foreign currency. They must sell the rest of the foreign 

currency to the VCB at the DICOM rate of exchange in effect on the date of the transaction minus 

0.25%. 

 

EA36 will enter into force on April 8, 2016 (business day following the date of its publication in the 

Official Gazette). 

 

In order to access EA36, please click here. 

 

Should you have any question or comment or require further information, please contact the partner in 

charge of your account via e-mail.  

http://traviesoevans.com/memos/2016-04-07-40881-convenio-cambiario-36.pdf

